When a users is ready to fill out a HEAT work order they are to...

Open up Internet Explorer

In the URL type http://iheat/hss/
For the user ID use: 9450

For the Password use: pilot
Press [Enter] or click [Login]
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Once the user is logged in they will be able to check the status of existing work order
requests as well as file a new issue. If the user is going to file a new work order they are
to click “New Issue” from the menu on the left side of the screen (circled in red).
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The blank work order should be filled out in its entirety! WITH DETAIL! Please! If a
property record number is not available for a piece of equipment then provide the type of

equipment and its make and location. It is imperative to give a description of where the
person / equipment can be found.
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The following is an acceptably filled out work order form. Please take note to the
description of the problem.
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