
  
 

 
 

Contact List for P-cards 
   
 
 Service Description Primary Contact Secondary Contact 
District 
P-card 
Admin 

 
• Credit limit changes 
 
• MCCG changes 

(travel/non-travel) 
 
• Declines 
 
• Address Changes 
 
• Account Information 
 
• Default Funding Strip 

Changes 
 
• Lost/Stolen Cards 
 
• Fraud 
 
• Card Closures 
 
• Disputed Charges 
 
• Name Changes 
 
• Replacement cards 
 
• General Inquiries 

 

Melanie (Rusty) Furton 
 

P-card Admin Tech 
 

561.434.8410 
Px 48410 

 
 

purchasingcards@ 
palmbeachschools.org 

 

Lynn Nath 
 

P-card Admin Tech 
 

561.357.7567 
Px 47567 

 
 

purchasingcards@ 
palmbeachschools.org 

 

Bank of 
America 
 
General 
Servicing for 
Cardholders 
 

 
• Lost/Stolen Cards 
 
• Fraud 
 
• Disputes 

 

Cardholder 
Customer Service 

 
1.888.449.2273 

 
24 hours a day/ 7 days a week 

  

 

 
  
 
   


