UnitedHealthcare

UNITEDHEALTHCARE DENTAL
TEMPORARY ID CARD PPO Plans

Dear UnitedHealthcare Dental Subscriber:

Thank you for signing up for the UnitedHealthcare Dental Plan. In the near future you will
receive a permanent UnitedHealthcare Dental ID card in the mail. In the meantime, you can
access your dental benefits and use the temporary UnitedHealthcare Dental ID card we have
provided below. (You do not need a dental ID card to visit a dentist, but it can be helpful.)

Please follow these simple instructions to access your dental benefits:

1. Write your name and Subscriber ID Number on the temporary UnitedHealthcare Dental 1D
card below. Please bring the completed card and plan summary to your dentist to
assist in verifying your coverage while your plan is still undergoing implementation.

2. Your benefits will not be available through customer service or online until the
implementation process is completed. After that time, if you have any questions about
your dental benefits please call 1-877-816-3596. If your dentist would like to verify your
eligibility in the UnitedHealthcare Dental plan, or has other dental plan questions, please
have him/her call 1-800-822-5353.

3. Please submit dental claims to this address:
UnitedHealthcare Dental
Attn: Claims Unit
PO Box 30567
Salt Lake City, UT 84130-0567

Please note: This card is temporary and does not provide the detailed information that will be
included on your permanent card.

Fill out this temporary dental ID card, cut it out and present it to your dentist:

UnitedHealthcare

Temporary Dental ID Card

Toll-free number for subscribers: 1-877-816-3596
Toll-free number for dentists: 1-800-822-5353
Healthplan Group Name:

The School Dist of Palm Beach County

Effective Date: 1/1/09

Dental Group Number: 578277

Product ID: Check Eligibility

Subscriber Name (print here)

Subscriber ID Number (print here)
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