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Workers’ Compensation
Guidelines for Doctor’s Appointments


When an employee is required to attend doctor’s appointments related to a workers’ compensation injury, the employee should not schedule appointments during working hours.  Our workers’ compensation locations offer “after hours” appointments along with weekend hours.  If the employee insists on scheduling appointments during work hours, record as “sick” or “annual” time.
The only exception to the above is if the doctor requires a diagnostic test which must be
scheduled ASAP and the only appointment available is during work hours.  The employee 
should schedule the appointment which will cause the least loss of time, i.e. late afternoon or early morning.  In this case, Line of Duty time can be used (see Guidelines for Line of Duty). The time reporting code for Line of Duty is WCL.

Questions? - Please call Claims Technician at PX 4-8677 or Claims Specialist PX 4-7440.
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