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Palm Beach FAQs
Enrollment and Start Up

Once I sign up online for my course(s), will I automatically be enrolled?
Once you complete online registration and enrollment, an e-mail will be automatically sent to your 

guidance counselor.  Your guidance counselor will review and approve your enrollment. Once that 

happens, you will be enrolled and will receive an e-mail confirmation with your login information.

Can I sign up for any course I want?
You should only sign up for courses after you’ve spoken to your school counselor to ensure your course 

selections will apply to graduation.  

Where do I log in?
Use this URL to log in: http://www.edgenuity.com/SIS-Login.

How can I make sure my computer has all the necessary plugins for the courseware?
Once you access your courses for the first time, you will be at the Lobby; to the right is the Organizer.  
Click on this, and click on Resources, then click on Check Plugins.

Is there an orientation video that explains how to use the Edgenuity courseware?
Yes, when you log in for the first time, you will be automatically directed to watch the orientation video. 

This video has great information on all the features and tools in the courseware.  When you are finished 

viewing the orientation video, you will automatically go to the Lobby where you can access your courses. 

If you wish to view the orientation video again, you may access it in the Organizer-Resources-Orientation 

and How-To.

Can I talk to someone who can help me with the enrollment process?
Yes, you can contact us by phone and by e-mail.

Phone: 888.866.4989

E-mail: admissions@edgenuity.com


